
Questions with Notice under Standing Order No. 6 – Full Council, 6 October 2022  
 

 

QUESTION 1: 
Councillor Tim Birt to Councillor Paul Hewett, Executive Member for Property, Projects and 
Procurement 
 
COMMERCIAL PROPERTY DEBT 
Despite talk of a new KPI there is still no timely mechanism to keep members informed about any 
financial stress within our portfolio. I request an update on our current position. 
 
(a) Within our commercial property portfolio, what is the value of outstanding debt owed to the 
Council 90 days after the original settlement date? 
 
(b) Within our commercial property portfolio, what is the value of debt written off in the current 
tax year to date? 
 

RESPONSE:  
(a) - £338,432.06. 
(b) – Nil 

 
I note your observation “Despite talk of a new KPI…”  Could I suggest that you use your position on the 
OSC to ensure that this measure is considered with the other KPIs that OSC monitor and review as being 
within their oversight and remit?  In that way the measure can better be assessed in the context of an 
overall KPI framework focussed on ensuring that our residents and businesses can thrive.  
 

 

QUESTION 2: 
Councillor Tim Birt to Councillor Phil Cowen, Executive Member for Finance, Revenues and Benefits 
 
COUNCIL TAX DEBT 
 
In light of the cost-of-living crisis, please could we regularly report Council Tax debt as this may provide 
us with an indicator of the financial pressure of Breckland residents; 
 
(a) What is the current value of Council Tax arrears? 
 
(b) What is the value of Council Tax debt written off in the current year to date? 
 

RESPONSE: 
 

a) Council tax is billed on behalf of Breckland Council by Anglia Revenues Partnership. In 
determining the current level of council tax arrears in light of the present economic crisis, Anglia 
Revenues Partnership considers an account to be in arrears when they are required to issue a 
Council Tax reminder. Up to the end of July, Anglia Revenues Partnership had issued to Breckland 
residents 3,846 reminders to the value of £42,349.68, in regards to Council Tax owed to 
Breckland Council for 2022/23. This figure represents 0.91% of the total amount of Council Tax 
billed in respect of Breckland Council (which is £4,668,856 for 2022/23). The number of 
reminders issued has been suppressed due to the Energy Rebate payments, however a clearer 
position, now that the Rebates have been administered, will be known later in the year. 
 

b) Council Tax is written off for numerous reasons, including being unable to trace the taxpayer, 
bankruptcy or death of the taxpayer and recovery exhausted. In the context of the question 



regarding the current cost of living crisis, no council tax for 2022/23 has been written off as our 
recovery procedures have yet to be exhausted. The recovery of council tax includes issuing a 
reminder, final notice, summons for non-payment, and ultimately a Magistrates Court hearing. 
Should the debt remain unpaid the accounts are passed to Anglia Revenue Partnership’s 
Enforcement Team.  

 

 

QUESTION 3: 
Councillor Tim Birt to Councillor Paul Claussen, Executive Member for Economic Development & 
Growth 
 
LOCAL DISCRETIONARY RATE RELIEF (LDRR) 
 
When a business launches or relocates to Breckland they will naturally be attracted to the proposed 
Local Discretionary Rate Relief area where they pay a lower business rate. What mechanism is in place to 
avoid towns in the central and north of the district from missing out on new businesses employment 
opportunities when a business many have planned to set up in Watton or Dereham but instead chooses 
Snetterton Heath Employment Zone? 
 

RESPONSE: 
 
As per the policy agreed recently at Council, LDRR can be awarded to any qualifying business provided it 
is in the interest of the Council Tax payer, and the businesses relocation would support Breckland’s 
economic growth ambitions. 
  
This support is available to any part of the District, from Ashill to Yaxham. We apply this District-wide 
approach precisely to mitigate the issues you suggest, and to ensure that good investments in “Watton 
or Dereham” (and anywhere else in Breckland) can be supported if it is the right thing to do.   
  
As you note in your question, we did take a further proactive step in our recent policy refresh, to 
introduce geographically specific “Growth Locations”, starting with Snetterton. These locations 
effectively provide an enhanced level of support and, particularly, an element of certainty for 
landowners and developers to work with to encourage things like speculative development. This is 
reflective of our belief that these sites represent the most significant opportunities for substantial 
growth potential in the District, and it is sensible for us to align our support behind them, as part of a 
wider package with landowners. However, if the investment case supported it, the same support 
package could equally be applied in any other part of the District.  
  
As per the approach agreed by Council, we will review the effectiveness of this approach and seek to 
revise and / or enhance accordingly.   
 

 

QUESTION 4: 
Councillor Tim Birt to Councillor Ian Sherwood, Executive Member for Waste, Environmental Health, 
Licensing and Sustainability 
 
TREE PLANTING CARBON IMPACT 
 
At the last Council I asked a written question (Q5 in the supplementary agenda) about how we are 
measuring our carbon impact, unfortunately you answered a different question. In your reply you stated: 
• “Woodland Trust advise on tree types” which is good, but that is not what I asked. 
• You claim CO2 capturing of 10-40kg per year, but didn’t say over what period? 
• Crucially, dead trees (as the Queen’s Green Canopy off Herron Way in Watton) emitters not absorbers 



and I would like some assurance we are making a fair assessment of our carbon impact including both 
emission and sequestration. 
My question was: 
 
(a) How are we measuring the initial carbon cost of our environmental projects and how do we record 
the gains and losses? 
 
(b) Specifically for tree planting: as well as the nursery cost of whips, we should factor items 
such as transport, ground preparation, mulch, tree guards and stakes, weeding and watering.  What is 
the expected ‘payback’ time before we reach carbon neutrality? 
 

RESPONSE: 
 

(a) The initial carbon costs of our environmental projects are, where necessary, calculated with the 
help of external consultants. For example, Eunomia set up the initial carbon audit tool for the 
organisation. Carbon costs are also considered internally by looking at best practices, in terms of 
what other local authorities are doing, and these are also shared monthly in the Norfolk Climate 
Change Partnership meetings. 
 

 As a council we are further improving our decision-making process and for this reason we are l
 looking at a carbon assessment toolkit to include sustainability in every aspect of our decision-
 making processes. The gains of our project are not just related to climate change but also 
 sustainability in general as we know that trees, for example, have also recreational values and are 
 important for biodiversity and ecosystem preservation.  
 

(b) The council decided to plant trees in consultation with the woodland trust not only for carbon 
sequestration purposes which is an obvious advantage but also to pay tribute to the Queen’s 
Platinum Jubilee. The planting of trees is in line with our sustainability strategy objectives whilst 
also contributing to natural beauty and recreational value for members of the public. We recognise 
that unfortunately some of them have died but we have been advised that was to be expected 
and other local authorities have faced the same problems. Therefore, in the autumn we will be 
looking at ways of improving our planting strategy and will continue to find ways in which to meet 
our sustainability strategy ambition. 

 

 

QUESTION 5: 
Councillor Philip Morton to Councillor Bambridge, Executive Member for Housing and Homelessness  
 
Can the Executive member for housing confirm the number of houses in the district that gained funding 
for energy efficiency improvements under the ECO 3 scheme. Can they also confirm publication of a 
Statement of Intent for the ECO 4 flex scheme? 
 

RESPONSE: 
Breckland Council’s role in the distribution of this funding is to signpost householders, this is done by 
publishing a statement of intent and placing it on our website. This was done for the ECO3 scheme and 
we are currently working towards the publication of a statement of intent for the ECO 4 scheme with 
other Norfolk districts which will then be placed on our website. We have commenced some proactive 
work to identify homes that will be eligible and we will be communicating with these households to 
encourage uptake. 
  
The ECO3 scheme was administered by the energy companies with Ofgem making the necessary checks 
to authorise the payments. As this process is not administered by the Council, we do not hold details of 
numbers of houses that have gained this funding. However, the housing team have requested details of 
the number of payments made to homes in Breckland and we are awaiting this information. 



 

 


